
Contatti

Via Giuseppe Prina, 15 
20154 MILANO

+39 02 4300 19349

www.lockerfarm.com

Contacts

info@lockerfarm.com 



What is a Locker ?

The traditional Parcel Locker is similar to a vending machine intended for both delivery
and/or collection of parcels and correspondence, operating 24/7. 
Lockers in their many forms today represent a contactless solution and their use is
recommended also in the Covid19 prevention protocols. 

Combining technology, connectivity, software and the modular space of lockers,
SmartLockers are intelligent lockers which find application in the most varied fields, such as
depositing goods and recharging battery-powered devices, delivering fresh, frozen and
warm food, collecting goods and paying for them. 

They are, indeed, state-of-the-art vending machines which allow the collection and short-
term storage of goods and documents 24 hours a day, 365 days a year. They provide
scalable storage solutions that support dynamic remote assignment, 7 days a week secure
keyless access, end-to-end custody, providing detailed usage reporting.



How does it work?

When you are purchasing something, you will only have to indicate the placement of the
locker instead of your own address. The locker might be located at your workplace, your
apartment building, in a public place or be part of an open network of lockers. 

Once the order is processed, the courier will access the locker by typing the recipient’s e-
mail address, mobile phone number, name or code on the screen. 

One of the locker doors will open for the parcel to be deposited. Once closed, the system
will automatically send an e-mail or a SMS to the recipient with the PIN or QR code. To
collect the parcel, simply enter the PIN code or scan the QR code on the locker camera. 

Our lockers can also be used to deposit objects, documents and parcels of various sizes, to
return products or to collect goods left by someone else. 

Place an order on
your favourite
online shops

Your parcel will be
delivered to a

LockerFarm locker

Use the PIN or QR
code to get your

parcel

You will get a
message when the
parcel is delivered



Parcel lockers
These lockers are the ideal solution for companies and their
empolyees welfare. Incoming and outgoing letters and parcels
won’t clog the reception anymore but will be directly place in the
locker. 
They can also be used to temporarily deposit books, laptops and
backpacks at universities and in schools. 

Advantages: Employees and students can have their
purchases delivered directly to their workplace or
university with a reduction of liability, guaranteed privacy
and time saved. 



Luggage lockers 
These lockers are perfect for stations, airports, place of transit and more. Convenient
and advantageous also for hotels, tourist residences, shopping centers and
universities and, in general, all places where it may be necessary to store one's
luggage temporarily.



Lockers for dry cleaners
These lockers are very useful for picking up clothes and garments
left at the dry cleaners, but also at hotels, hospitals and schools. 
They’re obviously customizable with compartments of various
sizes, suitable for hanging clothes. 



Click&Collect lockers

These lockers are available for physical stores that also sell online. 
The customer places the order and pays online. The goods are prepared and placed in the
locker inside the shop. The customer will then receive a notification and can go collecting
their order independently and contactless directly from the locker, avoiding unnecessary
queues. 



Residential Lockers
Residential lockers are made to be installed inside condominiums or
residential complexes.
No more deliveries missed when the residents are away!

Couriers must of course have the possibility to independently access the
locker in the building or in the yard. 

The courier will deposit the parcel in a locker compartment accessible only
to the recipient, who can get their parcel at any moment using the chosen
collecting method.

This is very convenient and saves time to the recipient, who won’t have to
go get their parcel from generic collection points, but will have it delivered
directly to their house. 
The entire delivery process is traceable.



KeyLocker

Applications: Car wash, police station, bank, hotel, warehouse, logistics company, condominiums etc.

KeyLocker is a multi-functional mini locker, extremely useful for
depositing and collecting small objects, such as keys and small parcels. It
is very intuitive and easy to use and, according to the model, it is
possible to customize the dimension of its compartments.  

It can be installed in offices, apartment buildings and residential
complexes. 

KeyLocker is equipped with a touch screen, a computer system,
document reader, lock control card and other intelligent control systems.

The owner hands over the key/small item to the locker and the user
collects it using the provided code.



Urban Lockers

Charging station for battery-operated devices such as
smartphones, scooters (battery and/or solar panel power
supply)
Delivery of parcels and goods
Short term deposit of objects or luggage 
Exchange of goods
SOS station for emergency calls 
Payment terminal
WiFi hotspot

Urban lockers are multifunctional lockers ideal for Smart
Cities and accessible to all citizens. 

They can be configured with many different options:



Vending Lockers

Applications: supermarkets, shopping malls, apartments, tourist spots, amusement parks, hotels, offices, etc.

These practical lockers are used to sell different types of goods.

They have a payment system and make it possible to buy the previously
deposited goods. 



Library Lockers
These lockers are ideal to collect and deposit books, magazines
and other similar products. 

They are very useful in libraries and bookshops but perfect also
for transit places like stations, airports, shopping centres and
hospitals. 



Refrigerated and heated lockers are created especially for food
delivery and they help operators in the large-scale distribution and
in the food sector to efficiently manage the delivery of food and
ready meals because they provide refrigerated, frozen and heated
compartments.

These lockers can be heated and refrigerated to better manage food
deliveries and controlled temperature products. They are therefore also
ideal for the delivery of pharmaceutical products. 
Supported temperatures vary from -2° to 8°, up to 45°.

Applications: Logistics companies, supermarkets and the trade of fresh products, restaurants
with take-away and delivery services, schools, pharmacies

Refrigerated/heated Lockers



Refrigerated/heated Lockers



PinLockers
A PinLocker is a modular system of lockers, which allows to manage
the deposit of goods safely and automatically through a PIN code.
This locker allows the user not only to easily deposit and collect
objects on their own, but also to deposit something for someone
else to pick up, 24/7 and contactless.

It works like hotel safes, without any server or the need for internet
connection. 
This locker allows the user to chose a six-digit PIN code and use it to
collect what they had deposited simply following the audio/video
instructions given on the spot.



Traditional Lockers
Non-automated traditional lockers which can be
opened by keys, padlock and key, combination, or
other modes. 

They can be customized and composed with
different shelves and dividers. 



Traditional Lockers with
charging station

Multifunctional lockers which allow not only to store
goods but also to recharge devices in total safety.



ABS Lockers
These lockers are made of durable ABS plastic, which makes
them suitable for high-traffic areas, such as schools, playgrounds
and water parks, sport fields, hospitals and gyms.

They can be opened/closed by keys, padlock and key or
combination. 



Optionals
Charging station for electronic devices
POS for payments
Outodoor canopy
Surveillance camera
Content detection sensors



Deposit
Collection and return of parcels
Short term deposit service
P2p exchange of parcels or goods

Check the status of the locker and of every transaction
Recover the opening PIN code in case of loss
Set maximum storage time
Remotely open the boxes
Check the boxes status 

The software application allows to manage the SmartLocker as well as the various operating
functions of the control panel, such as:

The cloud server allows to:

Software
The web management platform is a cloud managed, reliable and high-performance service
that allows you to manage and locate the locker(s) on your network.



Software

creation of the delivery
advanced booking of a locker box
rental of boxes or columns to third party companies within the same locker
full statistics
interfacing with external hardware devices such as POS for payment, surveillance
cameras, sensors of various kinds and alarms

LockerFarm offers two distinct operating platforms according to the customer.

LF Cloud Software
Through the LockerFarm software the customer can independently manage the local and
remote activity of the lockers, or alternatively they can let our operational center manage it,
against a monthly fee.

LF Suite
Aimed at those who manage multiple lockers, LF Suite is a powerful system which, in addition
to the normal operating functions, offers innovative solutions, such as:

Both softwares can be adapted to the users' individual needs and can ben integrated into
your applications or APPs via API.



Delivery & Collection
Access the locker

Identify yourself by QR or PIN Code if you are a registered courier

Select the box dimensions

Select the recipient by name, e-mail address of phone number

Put the parcel in and close the box

The recipient will be notified with a PIN/QR Code to collect the item

Short-term deposit 
Create or use a QR code

Access the locker and deposit the parcel through the QR Code

Send the QR Code to the recipient (by whatsapp, email, sms)

Click on the Collect icon, open the box through the QR Code

Thanks to our software,
collection is simple, safe and secure.
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